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Disclaimer
This presentation has been prepared and issued by Credit Corporation (PNG) Limited (the “Company”), and may not be reproduced in whole or in part, nor may any of its contents be disclosed to any other person without 
the prior written consent of the Company.

This presentation is provided by the Company for general information purposes only, without taking into account any recipient’s personal objectives, financial situation or needs. It should not form the basis of or be relied on 
by the recipient in considering the merits of any particular transaction and does not purport to contain all of the information that an interested party may desire. It is not an offer to buy or sell, or a solicitation to invest in or 
refrain from investing in, any securities or other investment product. This presentation has not been filed, lodged, registered, reviewed or approved by any regulatory authority in any jurisdiction and recipients of this 
presentation should keep themselves informed of, and comply with and observe, all applicable legal and regulatory requirements. The distribution of this presentation in certain jurisdictions may be restricted by law and, 
accordingly, recipients of this presentation represent that they are able to receive this presentation without contravention of any unfulfilled registration requirements or other legal restrictions in the jurisdiction in which they 
reside or conduct business. Nothing in this presentation constitutes investment, legal, tax, accounting or other advice. The recipient should consider its own financial situation, objectives and needs, and conduct its own 
independent investigation and assessments of the contents of this presentation, including obtaining investment, legal, tax, accounting and other advice as it considers necessary or appropriate. Any costs incurred by 
recipients in making such investigations and assessments, etc. are not the responsibility of the Company or any of its advisers, directors, employees or agents.

Provision of this presentation is not a representation to any recipient or any other person that the shares or business of the Company or any of its subsidiaries will be sold. The Company may at any time negotiate with one or 
more interested parties and enter into a definitive agreement without prior notice to any or all interested parties. The Company also reserves the right to terminate, at any time, further participation in the investigation and 
proposed process by any party, to modify any of the rules or procedures set forth herein or any other procedures without prior notice or assigning any reason therefore or to terminate the process contemplated hereby. The 
Company reserves the right to take any action, whether in or out of the ordinary course of business, which the Company in its sole discretion deems necessary or prudent in the conduct of its business or the process 
contemplated by this presentation.

This presentation has been prepared on the basis of publicly available information and/or selected information and does not purport to be all-inclusive or to contain all of the information that may be relevant to the 
presentation. Neither the delivery or supply of this presentation (or any part thereof) nor the provision of information referred to herein or provided in connection with the evaluation of the Company by interested parties shall, 
under any circumstances, (a) constitute a representation or give rise to any implication, that there has been no change in the affairs, business or financial position of the Company or any of its subsidiaries, associated 
companies or affiliates or in the information herein since the date hereof or the date on which this presentation has been provided or delivered or (b) provide a basis of any credit or other evaluations and should not be 
considered as a recommendation by the Company that any recipient of the presentation or such other document or information contemplated herein should proceed with a further investigation of the Company or enter into 
any transaction with the Company or any person in relation to the Company. Neither the Company nor any other person are under any obligation to update or correct this presentation.

The Company and its related bodies corporate and other affiliates, and their respective officers, employees, advisors, representatives, consultants and agents (“Relevant Parties”) make no representation or warranty, 
expressed or implied, as to, and no reliance should be placed on, the fairness, accuracy, completeness, timeliness or reliability of the contents of this presentation or any other written or oral communication transmitted or 
made available to any interested party, whether as to the past or future. To the maximum extent permitted by law, none of the Relevant Parties accept any liability (including, without limitation, any liability arising from fault 
of negligence on the part of any of them) for any loss whatsoever arising from the use of this presentation or its contents or otherwise arising in connection with it or as a result of any omission, inadequacy or inaccuracy 
herein. Only those representations and warranties that are provided in a definitive agreement when, and if, it is executed, and subject to such limitations as may be provided in such agreement shall have any legal effect. 
This presentation may contain forward-looking statements, forecasts, estimates and projections (“Forward Statements”). No independent third party has reviewed the reasonableness of any such statements or 
assumptions. None of the Relevant Parties represents or warrants that such Forward Statements will be achieved or will prove to be correct. Actual future results and operations are subject to significant business, 
economic and competitive uncertainties and contingencies, many of which are beyond the control of the Company, and could vary materially from the Forward Statements. Similarly, no representation or warranty is made 
that the assumptions on which the Forward Statements are based may be reasonable. No audit, review or verification has been undertaken by an independent third party of the assumptions, data, historical results, 
calculations and forecasts presented. In receiving this presentation, each recipient acknowledges that it shall not deal or cause or procure any person to purchase, acquire, dispose of or deal in any securities of 
the Company in breach of any laws and regulations relating to insider dealing, market abuse or securities in general of Papua New Guinea and elsewhere.

The recipient acknowledges that no person is intended to act or be responsible as a fiduciary to the recipient, its management, stockholders, creditors or any other person.

By accepting and providing this presentation, the recipient expressly disclaims any fiduciary relationship with any person and agrees that the recipient is responsible for making its own independent judgements with respect 
to any transaction and any other matters regarding this presentation.
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The South Pacific’s most 
progressive financial institution 

About Credit Corporation PNG

To be recognised as one of the leading financial 
services groups in the South Pacific

Vision PNG

LAE
KOKOPOMT HAGEN

PNG

PORT MORESBY & 
WAIGANI

FIJI

SUVA & 
NAKASI

NADI & 
LAUTOKA

VANUATU

PORT VILA

SANTO

SOLOMON 
ISLANDS

HONIARA

Why invest in Credit Corp PNG

LABASA

48-year track record 
of trusted operation across a diversified, 
multi-market business model

Proven innovation and  
digital approach 
with CreditBank PNG as a first-of-its-kind 
digital commercial bank in the region

Diversified earnings base
with revenue generated across banking, finance, 
property and investment activities

Clear three-year strategic 
growth strategy 
guiding disciplined execution

Disciplined risk management 
and a strengthened balance sheet across 
all core segments

A commitment to our people 
and communities 
investing and supporting the communities the 
Group serves across the South Pacific

A proven, diversified growth story 
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Half year highlights
Building momentum across culture, product and people in the first half of 2026

Total assets reached K2.757 billion
An increase of K496.8 million 
(21.9%) since December 2025

Total deposits reached K1.264 billion
An increase of K397.7m (45.9%) 
since December 2025

Digital transactions reached K457.6m
An increase of K320.5m (233.8%)  
since 1H25

Executive & Leadership Culture 
Champion Summits and Culture 
Champion appointments
Aligning senior leaders on the Group's 
cultural transformation priorities

Launch of two new products — 
Vostro and 11am Money Market
Expanding the product suite to reach 
new customers

APP and leadership training — 
Accelerated Performance Program
Building leadership capability and a 
stronger future leader pipeline
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Living our values

Health and wellbeing
We invest in employee health, safety and 
wellbeing, and support community health 
access through sports and other activities.
• Sparrows Netball Club
• Agmark Gurias
• POMGEN Clinical Nursing 
• Life in the Ward film
• Village Sports
• City Mission PNG
• Golden Age Home
• The Fiji Club
• Rotary Club of Suva
• WOW Kids

Quality education 
We train youth in job readiness skills, support 
access to quality education, and invest in 
education initiatives.
• Leadership Fiji
• Fiji Law Society
• Lagalaga Primary School
• Kiki Early Learning Centre

Gender equality
We strive towards gender equality at Board, 
executive and senior management levels.
• Executive team: 50% women
• Management: 58%

Economic growth 

We connect businesses and power 
growth through sponsorships of trade 
shows. 

• POM Arts Theatre - Focus Marketing 
Solutions

Stronger institutions
We support stronger institutions to drive 
economic growth and shared prosperity.
• Transparency International PNG subscription 

(TIPNG )
• Transparency International PNG 16th 

Sir Anthony Siagur Walk Against Corruption

We are aligned to 5 of the United Nations 
Sustainable Development Goals

Fellowship 

Impact 

Growth 

Customer obsessed

Integrity

We are proud to contribute to 
organisations and causes that are 
important to our people, customers 
and communities.

Our social responsibility
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Delivering long-term value for shareholders

Dividend per Share (toea) Share Price (K)* Earnings per Share - 
NPAT (toea)

The Group’s strong market performance continues to support positive returns for shareholders and reflects investor confidence 
in our strategy and outlook. Shareholder returns remain consistent with a slight increase for the mid-year.

59.6 

42.9 43.2 

1H24 1H25 1H26

2.16 

4.61 4.66 

1H24 1H25 1H26

Shareholder returns

12.0 12.0 

12.5

1H24 1H25 1H26

* As at market close 30 June.
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Revenue by category (PGK'm)Group operating income

Finance income increased 11.5% to 
PGK64.9m, reflecting growth in the 
Finance segment lending portfolio.

Other revenue grew 43.0% to PGK23.6m, 
driven by higher FX income and revenue 
from merchant, account keeping, 
transaction account and loan fees.

Rental income increased due to higher 
occupancy and annual rental rate 
reviews.

Dividend income moderated to 
PGK36.7m, in line with Group portfolio 
repositioning and capital allocation 
strategy.

Gain on sale of shares was lower, 
reflecting the sale of 2.6m shares this 
half compared with 5m H1FY25.

Fair value movement lower due to 
reduced shareholding and lower share 
price movement in 1H26 compared to 
1H25.

40.3

6.5

15.6

38.5

18.1

120.4

58.2

16.5 15.8

37.9

14.1

78.4

64.9

23.6

17.0

36.7

7.3

76.5

Finance Income Other Revenue Rental Income Dividend Income Gain on Sale of Shares Fair Value Movement

1H24 1H25 1H26
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NPAT Group NPAT movement (PGK'm)

NPAT steady – up 0.7% to K133.0m.

Core operating income 
strengthened, driven by lending 
growth and expanding banking 
revenues.

BSP-related income moderated, in 
line with the Group’s portfolio 
repositioning and capital allocation 
strategy.

Operating costs and impairment 
increased, reflecting continued 
investment in the banking platform 
and loan book growth.

Lower tax expense offset these 
impacts, supporting broadly stable 
NPAT.

133.0

8.0 4.0

132.1

6.7 7.1

1.9
0.9

6.1

 NPAT 1H25  Finance
Income

 Finance
Costs

 Other
Income

 Gain on Sale
of Shares

 Personnel
Expenses

 Other
Expenses

 Impairment
(loss/gain)

 Change on
Equity

Investments

 Tax Expense  NPAT 1H26

6.8
3.0
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Finance Receivables (net) 
(PGK’m)

Finance Income (PGK’m) Finance Segment NPAT 
(PGK’m)

Net Interest Margin (%)

Finance

Deposits (PGK’m)

PLEASE NOTE: These figures are prior to any intercompany adjustments.

578.7 

785.2 

960.0 

1H24 1H25 1H26

41.5

59.8

66.5

1H24 1H25 1H26

13.0%

13.4%

11.7%

1H24 1H25 1H26

13.8 

18.3 

21.1 

1H24 1H25 1H26

607.9 

925.8 

1,339.1 

1H24 1H25 1H26

Strong growth in Finance segment
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Disciplined credit risk management to support growth

Loan Impairment reversal / 
(expense) (PGK'000)

Impaired Assets % 
of Gross Loans

Provisions (PGK'000)

Credit quality

44,475 44,395 

40,909 

1H24 1H25 1H26

18.4%

8.5% 8.7%

1H24 1H25 1H26

Impaired assets remained broadly 
stable at 8.7% of gross loans, 
compared with 8.5% in 1H25 and 
significantly improved from 18.4% in 
1H24.

Loan impairment expense increased 
by K3.0m reflecting prudent 
provisioning as lending portfolio 
grows.

Clearance of some legacy NPLs 
allowed a reduction in the overall 
provisions to K40.9m. 

Portfolio management remains 
disciplined, supported by 
strengthened credit risk processes, 
collections and ongoing monitoring 
of delinquent exposures.

5,958

(3,043)

1H24 1H25 1H26

12
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Strong portfolio 
performance due to 
occupancy growth

Rental Income (PGK’000) Net Operating Income (PGK’000) Net Assets (PGK’000) Core Operating Profit (PGK’000)

Property

1HFY26

260.8m PGK
Fair Value of Portfolio

15.3m PGK
Operating Expenses

87%
Occupancy Rate
(1HFY25: 81%)

17,821 17,752 

19,827 

1H24 1H25 1H26

9,349 

7,865 

9,527 

1H24 1H25 1H26

PLEASE NOTE: These figures are prior to any intercompany adjustments.

21,459 

22,144 

24,829 

1H24 1H25 1H26

189,917 

196,620 

208,163 

1H24 1H25 1H26
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657,182 

14,286 

BSP Other

Investment

Continued strong investment performance

Fair Value of Investment Portfolio 
(PGK’000)

Total Investments (PGK’000) Dividend Paid/Declared (PGK’000)Dividend Income (PGK’000)

Other includes
KAML – Kina Asset Management Ltd

CDB –  Credit & Data Bureau
TIG  –  TISA Insurance Group

CGA – PNG Air

38,468 37,866 36,686 

1H24 1H25 1H26

21,459 

22,144 

24,829 

1H24 1H25 1H26

568,648 

616,253 

671,468 

1H24 1H25 1H26

36,952 36,952 

38,491 

1H24 1H25 1H26
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Our long-term strategy

Why we are here
To transform banking through technology and relationships to serve the 
needs of our shareholders, customers, people and the communities 
we live and operate in.

Vision
To be recognised as the leading digital bank in PNG

Who we are
We are PNG focused, customer-led and digitally enabled. 
We provide a comprehensive banking suite of financial services 
solutions to our customers. 

What we will be known for
Joyful banking
• Exceptional customer experience
• Best place to work

Digital innovation 
• Leading digital solutions
• Own the digital advantage

Transformed business
• Compliant
• Operational excellence
• Achieving financial goals and strong returns

How we will grow
Banking
• Growing digital adoption
• Reaching new customers

Business banking
• Increasing banking and borrowing

New products
• Expanding product offering  to meet customer needs
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Port Moresby
Waigani
Lae 
Kokopo
Mount Hagen
Contact Centre

Branches

K832.8m 26,953

Transaction
accounts

6.4%

NIM

K439.8m

Loan
receivables

1,191

Loan
customers

139

Employees

Deposits

Validating our digital-first strategy

Digital adoption is enabling CreditBank’s growth and 
improving customer access without a traditional branch 
expansion model.

We continue to focus on:
• Investment in digital enhancements
• Customer education 
• Marketing campaigns and awareness activities 

at a glance
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Digital Innovation

69%
Digital Onboarding
New Retail Banking customers 
onboarding digitally

K457.6m
Online & Mobile Banking
Transactions across Retail and 
Business Banking customers

K169.7m
Card Transactions
Transactions processed through 
Visa Debit cards

Up 233% Up 173%

70%
POS 

Transactions

15%
Online 

Transactions

15%
ATM 

Transactions

Banking that meets every PNG customer where they are
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Retail bankingCustomer numbers 

and digital transactions

Card Transactions Online and Mobile Banking 
Transactions 

Retail Banking Customers

11,236 

25,324 

1H25 1H26

63,664 

193,370 

1H25 1H26

271,963 

761,645 

1H25 1H26

Strong momentum in customer 
growth and digital adoption 
continues.

Retail banking customers increased 
by 125% to 25,324 and active 
customers by 143% to 20,548, 
demonstrating customer acquisition 
translating into meaningful usage.

Retail online and mobile banking 
transaction value increased more 
than threefold, from K40.0 million to 
K126.5 million, reflecting stronger 
digital adoption.

POS spending grows across 
domestic and international markets, 
supporting the digital-first strategy 
and low cost-to-serve model.

FY26 

125%

FY26 

180%

FY26 

204%
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Business bankingOnline banking and 

transaction value  

Business Online Banking 
Transactions 

Business Customers

578 

1,719 

1H25 1H26

3,666 

24,324 

1H25 1H26

Business customer numbers 
increased 197% year-on-year to 
1,719.

Business online banking 
transactions increased 564% 
to 24,324.

Transaction value rose 241% to 
K331.1 million, driven by strong 
engagement from high-value 
business customers.

FY26 

197%

FY26 

564%
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Financial highlights

K31.2m
Net operating income

↓ (4%) vs 1H25

K5.3m
FX income

↑ 705% vs 1H25

K439.8m
Finance receivables

↑ 10% vs 1H25

K832.8m
Customer deposits

↑ 59% vs 1H25

K1.12bn
Total assets

↑ 63% vs 1H25

PBT K4.3m ↓ (38%) vs 1H25
Reflects continued investment in scaling 
the banking platform

Strong balance sheet growth 
Deposits increased 59% to K832.8m, supporting a 63% increase in 
total assets to K1.12bn and continued lending growth.

Building earnings capacity 
Net operating income remained strong at K31.2m, supported by FX income 
growth, while PBT reflects continued investment in scaling the bank.

Strong deposit growth has expanded the funding 
base and liquidity available for future lending

313 

21 

522 

380 

134 

400 

51 

686 

523 

138 

440 

139 

1,119 

833 

252 

Finance Receivables Investments IBDS / Held
to Maturity

Total Assets Deposits Total Equity

Jun-24 Jun-25 Jun-26

FY26 

83%

Balance sheet growth (PGK’m)

FY26 

175%

FY26 

63%

FY26 

83%
FY26 

10%
FY26 

59%
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