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ww DPISCLAIMER

This presentation has been prepared and issued by Credit Corporation (PNG) Limited (the “Company”), and may not be reproduced in whole or in part, nor may any of its contenis be disclosed to any other person without the prior written consent of the Company.

This presentation is provided by the Company for general information purposes only, without taking into account any recipient’s personal objectives, financial situation or needs. It should not form the basis of or be relied on by the recipient in considering the merils of any
particular transaction and does not purport to contain all of the information that an interested party may desire. It is not an ofier to buy or sell, or a solicilation to invest in or refrain from investing in, any securities or other investment product. This presentation has not been filed,
lodged, registered, reviewed or approved by any regulatory authority in any jurisdiction and recipients of this presentation should keep themselves informed of, and comply with and observe, all applicable legal and regulatory requirements. The distribution of this presentation in
cerlain jurisdictions may be restricted by law and, accordingly, recipients of this presentation represent that they are able to receive this presentation without contravention of any unfulfilled registration requirements or other legal restrictions in the jurisdiction in which they
reside or conduct business. Nothing in this presentation constitutes investment, legal, ax, accounting or other advice. The recipient should consider its own financial situation, objectives and needs, and conduct its own independent investigation and assessments of the contents of
this presentation, including obtaining investment, legal, tax, accounting and other advice as il considers necessary or appro priate. Any coss incurred by recipients in making such investigations and assessments, etc. are not the responsibility of the Company or any of ils advisers,
directors, employees or agens.

Provision of this presentation is not a representation lo any recipient or any other person that the shares or business of the Company or any of its subsidiaries will be sold. The Company may at any time negotiale with one or more interesled parties and enter into a definitive
agreement without prior notice to any or all interested parties. The (ompany also reserves the right to terminate, at any time, further participation in the investigation and proposed process by any party. to modify any of the rules or procedures set forth herein or any other
procedures without prior notice or assigning any reason thereiore or to terminate the process contemplated hereby. The Company reserves the right to take any action, whether in or out of the ordinary course of business, which the Company in ils sole discretion deems necessary or
prudent in the conduct of ils business or the process contemplated by this presentation.

This presentation has been prepared on the basis of publicly available information and/or selected information and does not purport to be all-inclusive or to contain all of the information that may be relevant to the presentation. Neither the delivery or supply of this presentation (or
any part thereof) nor the provision of information referred to herein or provided in connection with the evaluation of the Company by interested parties shall, under any circumstances, (a) constitule a representation or give rise to any implication, that there has been no change in
the affairs, business or financial position of the Company or any of its subsidiaries, associated companies or affiliates or in the information herein since the date hereof or the date on which this presentation has been provided or delivered or (b) provide a basis of any credit or other
evaluations and should not be considered as a recommendation by the Company that any recipient of the presentation or such other document or information contemplated herein should proceed with a further investigation of the Company or enter into any transaction with the
(Company or any person in relation to the Company. Neither the Company nor any other person are under any obligation to update or correct this presentation.

The Company and its related bodies corporate and other affiliates, and their respective officers, employees, advisors, representatives, consultants and agents (“Relevant Parties”) make no representation or warranty, expressed or implied. as to, and no reliance should be placed on,
the fairness. accuracy, completeness, timeliness or reliabilily of the contents of this presentalion or any other writlen or oral communication transmitted or made available to any interested party, whether as to the past or future. To the maximum extent permitted by law, none of
the Relevant Parties accept any liability (including, without limitation, any liability arising from fault of negligence on the part of any of them) for any loss whatsoever arising from the use of this presentation or its contents or otherwise arising in connection with it or as a result of
any omission, inadequacy or inaccuracy herein. Only those representations and warranties that are provided in a definitive agreement when, and i, it is executed, and subject to such limitations as may be provided in such agreement shall have any legal effect. This presentation
may contain forward-looking statements, forecasts, estimates and projections (“Forward Statements™). No independent third party has reviewed the reasonableness of any such statements or assumptions. None of the Relevant Parties represents or warrants that such Forward
Statements will be achieved or will prove to be correct. Actual future results and operations are subject lo significant business, economic and compelilive uncertainties and contingencies, many of which are beyond the control of the Company, and could vary materially from the
Forward Statements. Similarly, no representation or warranty is made that the assumptions on which the Forward Statements are based may be reasonable. No audit, review or verification has been undertaken by an independent third party of the assumptions, data, historical
resulls, calculations and forecasls presented. In receiving this presentation, each recipient acknowledges that it shall not deal or cause or procure any person lo purchase, acquire, dispose of or deal in any securities of the Company in breach of any laws and regulations relating to
insider dealing, market abuse or securities in general of Papua New Guinea and elsewhere.

The recipient acknowledges that no person is intended to act or be responsible as a fiduciary to the recipient, its management, stockholders, creditors or any other person.

By accepting and providing this presentation, the recipient expressly disclaims any fiduciary relationship with any person and agrees that the recipient is responsible for making its own independent judgements with respect lo any transaction and any other matters regarding this
presentation.
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Results reflect challenging period and dramatic economic outlook

COVID-19
response

@@

Protecting our employees
through implementation of
COVID-19 safety measures.

=

Deferred repayments on K291m
of loans for an initial 3-month
period and provided repayment
options for customers requiring
support.

®
=

Balance sheet strength — well
capitalised and prudently
provisioned.

NI
YN

Continued to operate
throughout state of
emergencies and COVID-19
situation to support our
customers.

[~

Funding grew by 13% compared
to 1H19.
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Reflects impact of COVID-19 on customers

Result drivers — group 1H20 1H20C-h§|2%g 1H2§hfﬂlgg

Group Core Operating Profit (PGK’000)* 24,367 (29%) (65.6%)
NPAT (PGK’000) 23,865 (55.5%) (69.6%)
Earnings per share (toea) 8 (52.9%) (68.0%)
Group return on equity % 5.33% (223bps) (1089bps)
Return on assets % 1.53% (67bps) (309bps)
Expense to income ratio% 41.62% (188bps) (728bps)
Net interest margin % 12.15% (95bps) (18bps)

* Core operating profits excludes fair value changes arising from revaluation investments, and income tax expense.
** Expense to income ratio excludes any fair value changes of investments and movement in bad debt provisions.
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PROTECT RESET ENGAGE BUILD
our people, to meet the proactively with for the future

customers, changing customers,
tenants and operating tenants,

shareholders environment employees and
shareholders
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PROTECT
» Introduced safety measures for staff, customers and tenants
» Support for our customers

» Reviewing customer and industry profiles
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RESET
» Aligning customer experience with current economic situation

» Three-month repayment deferrals were provided on K291m of loans to
customers between April and June 2020 and offered repayment options
to customers in need

» Adapting operations to meet changing environment

» More agile way of working
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ENGAGE

» Providing timely communication to staff, customers and
tenants

» Providing appropriate support to staff, customers and
tenants

» Continued operating and remained accessible
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BUILD

» Monitoring customer behaviour and changing industry dynamics
» Ongoing customer support

» Agile operations

» Prudent approach to risk

» Focus on liquidity

» Long term strategic planning and disciplined execution
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CCP results across its three core operating divisions experienced challenges due to COVID-19

1H20 Core earnings (PGK’000) 1H20 % Change 1H20-1H19

As reported As reported
Finance
(4,220) (123%)
Propert
PeT 6,648 (28%)
Investment
34,842 (5%)

Figures for the financial year (“FY”) ended 31 December *Core operating profit excludes fair value changes arising from revaluation of property and income tax expenses. 10
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BALANCE SHEET

Strong balance sheet - well capitalised

TIER 1 Risk Weighted Capital Ratio

Risk weighted capital (PGK’000)

28% 226,895
219,210 219,784
26% 26%
198,580
22%
188,068
N .
1H18 2H18 1H19 2H19 1H20 TH18 2H18 1H19 2H19 1H20
Leverage ratio Net tangible assets per share
25% 26% 26%
18%

H18 2H18 1H19 2H19 1H20

2.74 2.76 2.90 '

TH18 2H18 1H19 2H19 TH20

11
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Strong balance sheet - well capitalised

Total assets (PGK'm) Loans (PGK’m)
1,588
627
1,541 613
1,519

582 573

1,434 1,431 545 I

1H18 2H18 1H19 2H19 1H20 18 2H18 1H19 2H19 1H20

Customer deposits (PGK'm)

532
496
452 i I I

1H18 2H18 1H19 2H19 1H20

12
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Margins well managed — despite impacts of COVID-19

Net interest margin

12.94%

15%

1H18 2H18 TH19 2H19 1H20

13
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Margins well managed — despite impacts of COVID-19

Customer deposit to loan ratio

0.98%
0.83%  0.83% o799 i I
1H18 2H18 1H19 2H19 1H20

Total liquid assets (PGK'm)

535
262
2
.226 ] . l I

33
1H18 2H18 TH19 2H19 1H20

14
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Total provision charge (PGK’'000) Gross impaired assets (PGK'000)
-92,069 180,479

60,547 61871 64492 mate 1338 118,793

B I I I ] I I I
1H18 2H18 1H19 2H19 1H20 1H18 2H18 1H19 2H19 1H20

15
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Impaired assets % of gross loans

27.15%
17.34% 16.46% 17.53%

B I I I I

1H18 2H18 TH19 2H19 1H20

Loan impairment expense (PGK'000)

Impairment expense % of gross loans
(PGK’000)

38,209

12,408 12,860

9 609

6,185

1H18 2H18 1H19 2H19 1H20

5.75%

212%  2.00%

1 42%
0 90%

1H18 2H18 1H19 2H19 1H20

Arrears (PGK’000)

180,479
m3re 113368 118793

2H18 H19 2H19 1H20

71,551

TH18

16
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38,209 68,721

428 30,512
799 175 (55) 143) 39 70 (30) 97 1,158 1,779 .
6,185 32,380 -
26,195
1H19 Net TH1S inc. Personrel Depreciation ~ Security ~ Repairs & Cleaning Marketing Interest Rent Professional ~ Comms Other 1H20 Net 1H20
Impairment  Impairment  Expenses  Expenses  Expenses Maintenance & Gardening Expense Expense Services &IT Expenses  excluding  Impairment
Loss Loss - Properties - Property Impairment Loss
Loss

17
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Continuing operations

Total expenses (PGK’000) Expense to income ratio

43.50%
37.70% 41.62%
35.10%
37,146 36,887

TH18 2H18 1H19 2H19 1H20 1H18 2H18 1H19 2H19 1H20

18
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CCP’s Finance Segment was significantly impacted as a result of the COVID-19 pandemic
restrictions introduced across all jurisdictions

Net loans (PGK'm)
627
613
582 573
] I I

1H18 2H18 1H19 2H19 1H20

NPAT (PGK’'m)

12 12
-4

1H18 2H18 TH19 2H19 1H20

19
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COVID-19 placed downward pressure on rental rates and increased rental abatements

Property core operating profit (PGK’000) Rental yields
12.27%
11.70%
11.40% 10.73%
9,261 9.83%
8,808
7,528
] I : I I I I
H18 2H18 1H19 2H19 1H20 1H18 2H18 1H19 2H19 1H20
Occupancy rates Fair value of investment properties (PGK’000)
82% 303,685
297,410
79%
78%
277,251
76% 275,700
1H18 2H18 1H19 2H19 1H20
1H18 2H18 1H19 2H19 1H20

Properties are revalued annually, with an independent valuation by Savills Valuation & Professional Services (S) Pte Ltd. every 3 years. 20
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Value of listed investments improved

Dividend income from listed investments
Fair value of listed investments (PGK’000) (PGK’'000)

433,409 440,646 36,657

I I 32'918

2H19 1H20

34,842

406,965

1H19

Dividend yields from listed investments

377,930

368,716

13,926

13,415

1H18 2H18
1H18 2H18 1H19 2H19 1H20

12.30%

9.40% 9.13%
7.91%
I B I

1H18 2H18 1H19 2H19 1H20

21
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Strategic Priorities

» Supporting customers and ensuring staff health and well-being.

» Focusing on agile balance sheet with strong liquidity.

» Ensuring strong relationships with customers, institutional shareholders,
banking partners and regulators.

» Ongoing strengthening approach to risk management.
» Ongoing review and optimisation of investment portfolio.

22
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» Entered the COVID-19 situation in a strong position financially,
operationally, and culturally

» It is presently difficult to predict the depth of the economic impact
and the duration of the recovery

» Continue to focus on our clear strategic direction, a prudent
approach to risk, and disciplined operational execution

» Our long-term strategy remains in place and we are in a strong
position to manage our way through this crisis.

» Well placed to take full advantage of any uplift as the global and
domestic economic conditions improve.

23






