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This presentation has been prepared and issued by Credit Corporation (PNG) Limited (the “Company”), and may not be reproduced in whole or in part, nor may any of its contents be disclosed to any other person 
without the prior written consent of the Company.

This presentation is provided by the Company for general information purposes only, without taking into account any recipient’s personal objectives, financial situation or needs. It should not form the basis of or be relied 
on by the recipient in considering the merits of any particular transaction and does not purport to contain all of the information that an interested party may desire. It is not an offer to buy or sell, or a solicitation to invest 
in or refrain from investing in, any securities or other investment product. This presentation has not been filed, lodged, registered, reviewed or approved by any regulatory authority in any jurisdiction and recipients of 
this presentation should keep themselves informed of, and comply with and observe, all applicable legal and regulatory requirements. The distribution of this presentation in certain jurisdictions may be restricted by 
law and, accordingly, recipients of this presentation represent that they are able to receive this presentation without contravention of any unfulfilled registration requirements or other legal restrictions in the jurisdiction 
in which they reside or conduct business. Nothing in this presentation constitutes investment, legal, tax, accounting or other advice. The recipient should consider its own financial situation, objectives and needs, and 
conduct its own independent investigation and assessments of the contents of this presentation, including obtaining investment, legal, tax, accounting and other advice as it considers necessary or appropriate.  
Any costs incurred by recipients in making such investigations and assessments, etc. are not the responsibility of the Company or any of its advisers, directors, employees or agents.

Provision of this presentation is not a representation to any recipient or any other person that the shares or business of the Company or any of its subsidiaries will be sold. The Company may at any time negotiate 
with one or more interested parties and enter into a definitive agreement without prior notice to any or all interested parties. The Company also reserves the right to terminate, at any time, further participation in the 
investigation and proposed process by any party, to modify any of the rules or procedures set forth herein or any other procedures without prior notice or assigning any reason therefore or to terminate the process 
contemplated hereby. The Company reserves the right to take any action, whether in or out of the ordinary course of business, which the Company in its sole discretion deems necessary or prudent in the conduct of  
its business or the process contemplated by this presentation.

This presentation has been prepared on the basis of publicly available information and/or selected information and does not purport to be all-inclusive or to contain all of the information that may be relevant to the 
presentation. Neither the delivery or supply of this presentation (or any part thereof) nor the provision of information referred to herein or provided in connection with the evaluation of the Company by interested 
parties shall, under any circumstances, (a) constitute a representation or give rise to any implication, that there has been no change in the affairs, business or financial position of the Company or any of its subsidiaries, 
associated companies or affiliates or in the information herein since the date hereof or the date on which this presentation has been provided or delivered or (b) provide a basis of any credit or other evaluations and 
should not be considered as a recommendation by the Company that any recipient of the presentation or such other document or information contemplated herein should proceed with a further investigation of the 
Company or enter into any transaction with the Company or any person in relation to the Company. Neither the Company nor any other person are under any obligation to update or correct this presentation.

The Company and its related bodies corporate and other affiliates, and their respective officers, employees, advisors, representatives, consultants and agents (“Relevant Parties”) make no representation or warranty, 
expressed or implied, as to, and no reliance should be placed on, the fairness, accuracy, completeness, timeliness or reliability of the contents of this presentation or any other written or oral communication transmitted 
or made available to any interested party, whether as to the past or future. To the maximum extent permitted by law, none of the Relevant Parties accept any liability (including, without limitation, any liability arising from 
fault of negligence on the part of any of them) for any loss whatsoever arising from the use of this presentation or its contents or otherwise arising in connection with it or as a result of any omission, inadequacy or 
inaccuracy herein. Only those representations and warranties that are provided in a definitive agreement when, and if, it is executed, and subject to such limitations as may be provided in such agreement shall have any 
legal effect. This presentation may contain forward-looking statements, forecasts, estimates and projections (“Forward Statements”). No independent third party has reviewed the reasonableness of any such statements 
or assumptions. None of the Relevant Parties represents or warrants that such Forward Statements will be achieved or will prove to be correct. Actual future results and operations are subject to significant business, 
economic and competitive uncertainties and contingencies, many of which are beyond the control of the Company, and could vary materially from the Forward Statements. Similarly, no representation or warranty is 
made that the assumptions on which the Forward Statements are based may be reasonable. No audit, review or verification has been undertaken by an independent third party of the assumptions, data, historical results, 
calculations and forecasts presented. In receiving this presentation, each recipient acknowledges that it shall not deal or cause or procure any person to purchase, acquire, dispose of or deal in any securities  
of the Company in breach of any laws and regulations relating to insider dealing, market abuse or securities in general of Papua New Guinea and elsewhere.

The recipient acknowledges that no person is intended to act or be responsible as a fiduciary to the recipient, its management, stockholders, creditors or any other person. 

By accepting and providing this presentation, the recipient expressly disclaims any fiduciary relationship with any person and agrees that the recipient is responsible for making its own independent judgements with 
respect to any transaction and any other matters regarding this presentation.

DISCLAIMER
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SOLID RESULTS WITH CONTINUED GROWTH ACROSS OUR THREE CORE BUSINESS UNITS –  
FINANCE, PROPERTY AND INVESTMENT.

Group operating  
profit after tax

K69.7m
Up 12.7% from  
K61.8m in H1 FY17 

Group sales revenue 

K57.7m
Up 32%  
from K43.8m in H1 FY17

 
Interim Dividend  

6 toea per share

Up 50%  
from H1 FY17

Finance Profit after tax

K12.1m 

Up from K9.8m  
in H1 FY17

 
Finance Loan book 

K545m 

Up 30%  
from H1 FY17

Finance Deposits

K454m 

Up 18%  
from H1 FY17

Properties profit  
after tax 

K3.4m
Up from K0.50m 
H1 FY17  

H1 FY18 FINANCIAL HIGHLIGHTS



First half FY18 results� 2

RESULTS HIGHLIGHT

1.	 Renewed focus on core competencies across key areas of operation

2.	 �Improved operating results for finance business and increased occupancies 
for property portfolio

3.	 �Continued delivery of strong dividends, with an 8% increase  
from Bank of South Pacific 

4.	 �Reduction in expense to income ratio to 35% (H1 FY17:39%)

5.	 �Improved sales growth and tighter cost control

6.	 Continued focus on quality loan growth and arrears management
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Earnings Per Share
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KEY ELEMENTS OF THE RESULT
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KEY ELEMENTS OF THE RESULT

Expense to income ratio
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KEY DRIVERS
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DRIVERS OF RESULT – FINANCE

Lending growth
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NIM Loan impairment expense

Deposit growth
Deposit growth
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DRIVERS OF RESULT – PROPERTY
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DRIVERS OF RESULT – INVESTMENTS
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DIVISIONS
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Total lending growth v pcp
Improved lending growth

FINANCE DIVISION

1H182H171H172H161H162H151H15

5.9%

12.3% 

1.0% 

21.6% 

8.9% 

-2.7% 

30.0% 
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Asset quality remains sound

FINANCE DIVISION

Impaired assets % of gross loans

1H182H171H172H161H162H151H15

3,823 4,335 

6,812 

-109 

4,036 
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12,408 

Group impairment expense/Gross loans
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0.70%

1.40% 
1.20% 1.30% 

0.70%

2.60%

2.10% 

Loan impairment expense Arrears

Arrears buckets  
% of gross loan book 1H15 2H15 1H16 2H16 1H17 2H17 1H18
Not past due 60.6% 62.5% 60.7% 59.8% 57.5% 62.9% 61.3%

Past due 1-30 days 15.9% 13.9% 15.8% 14.7% 17.9% 17.1% 17.2%

Past due 31-60 days 6.2% 7.9% 7.8% 9.1% 6.3% 7.5% 7.2%

Past due 61-90 days 8.6% 4.8% 2.9% 5.5% 5.0% 5.2% 3.6%

Past due 91-120 days 1.7% 1.0% 2.1% 1.2% 4.3% 1.0% 0.9%

Past due 121-150 days 0.6% 0.7% 2.1% 1.0% 2.9% 1.1% 3.5%

Past due 151-180 days 0.6% 2.7% 1.7% 3.5% 0.8% 0.3% 1.0%

Past due 181 + days 5.8% 6.6% 6.8% 5.1% 5.4% 4.9% 5.3%
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FINANCE DIVISION

Deposit maturing profile

1H15 2H15 1H16 2H16 1H17 2H17 1H18
On call 0.3% 0.4% 0.5% 1.1% 0.5% 0.4% 0.4%

Due between 1-30 days 18.0% 17.7% 13.1% 9.4% 10.0% 8.5% 10.4%

Due between  31-60 days 15.3% 13.2% 10.2% 11.9% 13.3% 14.2% 12.7%

Due between 61-90 days 7.2% 11.1% 4.9% 6.8% 10.9% 12.1% 14.1%

Past due 91-120 days 1.7% 1.0% 2.1% 1.2% 4.3% 1.0% 0.9%

Past due 121-150 days 0.6% 0.7% 2.1% 1.0% 2.9% 1.1% 3.5%

Past due 151-180 days 0.6% 2.7% 1.7% 3.5% 0.8% 0.3% 1.0%

Past due 181 + days 5.8% 6.6% 6.8% 5.1% 5.4% 4.9% 5.3%

Funding mix



FINANCIAL 
PERFORMANCE
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Finance
Profit & Loss

 K’000  
1H 2016

 K’000 
2H 2016 

 K’000 
1H 2017 

 K’000 
2H 2017 

 K’000 
1H 2018 

 K’000  
FY16

 K’000 
FY17 

Finance income  33,761  37,177  34,804  43,765  42,644  70,938  78,569 

Finance costs -7,098 -8,090 -8,327 -9,593 -9,807 -15,189 -17,920 

Net finance income  26,663  29,086  26,478  34,171  32,837  55,750  60,649 
Rental income  194  216  234  238  248  410  471 

Dividend income  18  0  -    -    -    18  -   

Other income  3,474  4,238  3,735  3,138  4,730  7,712  6,873 

Fair value gain on financial assets  -    -    -    -    -    -    -   

Fair value (loss)/gain on investment properties  -    -    -    -    -    -    -   

Net operating income  30,349  33,540  30,446  37,547  37,816  63,890  67,993 
Impairment loss on finance receivables -3,996 -9,971 -6,805 -376 -10,559 -13,968 -7,181 

Impairment loss on trade receivables  -    -    -    -    -    -    -   

Personnel expenses -5,940 -7,187 -6,040 -7,182 -6,823 -13,128 -13,222 

Depreciation expenses -764 -794 -732 -727 -760 -1,558 -1,459 

Other operating expenses -6,504 -7,571 -6,518 -6,995 -6,518 -14,075 -13,514 

Results from operating activities  13,145  8,017  10,351  22,267  13,156  21,161  32,618 
Share of (loss)/profit of equity accounted investee  -    -    -    -    -    -    -   

Profit before tax  13,145  8,017  10,351  22,267  13,156  21,161  32,618 
Income tax expense -3,162 -1,078 -570 -5,094 -991 -4,241 -5,664 

Profit after tax  9,983  6,938  9,780  17,174  12,164  16,921  26,954

FINANCIAL PERFORMANCE
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FINANCIAL PERFORMANCE

Property
Profit & Loss

 K’000  
1H 2016

 K’000 
2H 2016 

 K’000 
1H 2017 

 K’000 
2H 2017 

 K’000 
1H 2018 

 K’000  
FY16

 K’000 
FY17 

Finance income  -    -    -    -    -    -    -   

Finance costs  -    -    -    -    -    -    -   

Net finance income  -    -    -    -    -    -    -   
Rental income  13,087  11,361  11,712  11,981  14,702  24,448  23,693 

Dividend income  -    -    -    -    -    -    -   

Other income  96  2,388  1,199  2,191  2,079  2,483  3,390 

Fair value gain on financial assets  -    -    -    -    -    -    -   

Fair value (loss)/gain on investment properties  -   -26,618  -   -20,073  -   -26,618 -20,073 

Net operating income  13,182 -12,869  12,911 -5,901  16,781  314  7,010 
Impairment loss on finance receivables  -    -    -    -    -    -    -   

Impairment loss on trade receivables  -    -    -    -    -    -    -   

Personnel expenses -592 -2,969 -2,133 -1,737  -1,808 -3,561 -3,870 

Depreciation expenses -439 -901 -870 -877 -950 -1,340 -1,747 

Other operating expenses -5,954 -4,441 -7,670 -8,524  -8,159 -10,395 -16,194 

Results from operating activities  6,198 -21,180  2,240 -17,040   5,865 -14,982 -14,800 
Share of (loss)/profit of equity accounted investee  -    -    -    -    -    -    -   

Profit before tax  6,198 -21,180  2,240 -17,040  5,865 -14,982 -14,800 
Income tax expense -1,863  4,872 -1,786 6,346 -2,459  3,009  4,560 

Profit after tax  4,335 -16,308  454 -10,694  3,406 -11,973 -10,240 
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FINANCIAL PERFORMANCE

Investments
Profit & Loss

 K’000  
1H 2016

 K’000 
H2 2016 

 K’000 
1H 2017 

 K’000 
H2 2017 

 K’000 
1H 2018 

 K’000  
FY16

 K’000 
FY17 

Finance income  -    -    -    -    -    -    -   

Finance costs  -    -    -    -    -    -    -   

Net finance income  -    -    -    -    -    -    -   
Rental income  302  35  169  169  106  337  337 

Dividend income  36,864  18,777  42,138  21,805  49,186  55,641  63,944 

Other income  1,308  1,398  965  1,499  1,398  2,706  2,464 

Fair value gain on financial assets  22,773  34,086  20,585 -1,994  18,181  56,859  18,590 

Fair value (loss)/gain on investment properties  -    -    252  -    -    -    252 

Net operating income  61,247  54,296  64,108  21,479  68,871  115,543  85,587 
Impairment loss on finance receivables  -    -    -    -    -    -    -   

Impairment loss on trade receivables  -   -10,292  -   -6,478 -558 -10,292 -6,478 

Personnel expenses -764 -770 -1,440 -1,567 -697 -1,534 -3,007 

Depreciation expenses -98 -94 -53 -51 -46 -192 -104 

Other operating expenses -518 -2,473 -1,230 -2,337 -2,158 -2,991 -3,568 

Results from operating activities  59,866  40,667  61,385  11,046  65,412  100,533  72,431 
Share of (loss)/profit of equity accounted investee  2,925 -1,024  2,095 -3,875  2,626  1,901 -1,780 

Profit before tax  62,791  39,643  63,480  7,171  68,038  102,434  70,651 
Income tax expense  -   -581  -    549 -4 -581  549 

Profit after tax  62,791  39,062  63,480  7,720  68,033  101,853  71,200 



SEGMENT  
RESULTS
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Our markets and operating 
environment in FY17

Mount Hagen, PNG

Lae, PNG

Kokopo, PNG

Honiara, Solomon Islands

Suva and Nakasi, Fiji

Nadi and Lautoka, Fiji

Port Vila, Vanuatu

Port Moresby, PNG 

Dili, Timor-Leste

Our markets and operating environment

FINANCIAL SEGMENT RESULT

Forecast GDP growth FY18*
PNG 2.40%
Fiji 3.20%
Vanuatu 3.40%
Solomon Islands 3.40%
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FINANCIAL SEGMENT RESULT

Total lending by country %

43.1% 
CC Finance (PNG)

 39.4%
CC Fiji

 10.9%
CC Solomon

6.6%
CC Vanuatu

44.4%
CC Finance (PNG)

0.1%
Other

37.6%
CC Fiji

8.7%
CC Solomon

 9.1%
CC Vanuatu

43.1% 
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 39.4%
CC Fiji

 10.9%
CC Solomon

6.6%
CC Vanuatu

44.4%
CC Finance (PNG)

0.1%
Timor

37.6%
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8.7%
CC Solomon

 9.1%
CC Vanuatu
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FINANCIAL SEGMENT RESULT

PNG
Loan Book - K287m 

Market share – 40%

Business priorities: 

•	 Growth in the loan book

•	 Manage quality of the loan 
book

•	 Broaden deposit base to 
fund growth

•	 Invest in people and 
processes

Fiji
Loan Book – FJD$141m

Market share - >31%. 

Business priorities: 

•	 Continue to expand Credit 
Corporation’s business in Fiji 
through growth of finance 
company operations

•	 Investigation of other 
potential business 
diversification opportunities.

East Timor
Loan Book – US$19k

Market Share: < 1%

Business priorities: 

•	 Grow to $2m actual loans/
leases written by the end of 
March 2019

•	 Ensure the Board is 
satisfied our investment into 
Timor-Leste is worthwhile, 
and sustainable (by 
December 31 2018).

•	 Add staff to assist with 
managing (growth of) the 
business, as well as training 
and development of our 
people. Forecast four full-
time employees by January 
31 2019 dependent upon 
achieving growth targets. 

•	 Continue to pursue solutions 
to funding, currently unable 
to fund from depositors 
due to licence approval 
restrictions, by May 2019. 

Vanuatu
Loan Book - VT2.5b

Market share - >50%. 

*(The estimation is based on 
the products we offer as a 
Finance company compared 
with these four banks. Banks 
offer the full suite of banking 
products (over 100) while we 
only offer 2 products – Loans 
and TD)

Business priorities: 

•	 Focus on drawing down 
our existing pipeline of 
deals which is above budget 
figures to November 2018. 

•	 Build new opportunities for 
FY19, leveraging a surge 
in demand for Transport 
Industry 

•	 Booming Tourism 
businesses 

Solomon Islands
Gross Loan -SBD$109m

Market share - >95%  
(Asset Finance)

Business priorities: 

•	 Focus on managing quality 
of loan portfolio
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FINANCIAL SEGMENT RESULT

Country Heads

Name
Date joined 
CC Group Experience

Peter Dixon 24/02/2011 Peter holds a Master of Business Administration from Charles Sturt University. 
He has over 40 years’ experience in the Banking and Finance sector with 
extensive regional experience, having held senior management positions in PNG 
and Fiji.

Peter’s priorities are to continue to expand Credit Corporation’s business in Fiji 
through growth of the finance company operations and investigation of other 
potential business diversification opportunities.

Johnny Wilson 2/05/2016 Johnny holds a Diploma in Business Management from Deakin University and is 
continuing his studies online with Deakin University for his Degree and MBA.

Johnny has over 22 years’ experience in the Banking & Finance sector.

Tony Langston 2/08/2010 Tony has 34 years’ experience in the Banking and Finance sector, particularly in 
Retail Operations, IT, Finance and Credit. 

He has had the opportunity to work across the region in Australia, PNG, Fiji and 
Timor Leste during his extensive banking career.

Chris Durman 11/01/2006 Chris has over 40 years’ experience in the Banking and Finance sector. 

He has worked in Australia, PNG and Timor Leste.

Andrew Robert 1/12/2017 Andy Roberts has over 25 years’ banking and finance experience in Australia, 
and PNG working in corporate and business banking.

Holding qualifications in business and training, he is also an accomplished  
public speaker and presenter.

Staff
Total as at  
June 2018

CCF Fiji 51

CCF Solomon Islands 9

CCF Vanuatu 11

CCF Timor-Leste 2

Properties 35

Security 91

CCF PNG 42

Total 241

CC PNG operation has total staff strength of 168. 
Comparison of male to female, the CCP Group 
employees comprised of 74 females and 167 
males. Number of females in managerial roles is 
6 compared to 14 males.
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FINANCIAL SEGMENT RESULT

Summary

Papua New Guinea Challenging conditions following a slowdown in general economic activity in PNG
Focus on quality loan growth and arrears management

Fiji Strong six months in competitive environment 
Expected to perform above expectations

Vanuatu Improved liquidity conditions, double-digit growth
Loan book being closely monitored

Solomon Islands Challenging conditions due to economic slowdown
Continued focus on loan portfolio

East Timor Impacted by regulatory restrictions
Business review currently taking place
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Summary: 

•	 Significant improvements, increase to K3.4m from FY17 K0.5m

•	 Continued competitive pressures in Port Moresby market for high-quality office space 
and executive rentals.

•	 Portfolio reported improving occupancy, benefiting from recent refurbishments, 
competitive rental rates and reputation as a reputable landlord.

»» Era Dorina – Occupancy up to 61% (56% at FY17) with the expectation that this 
property will reach 80% occupancy before the end of the year

»» Era Matana – occupancy up to 80% (17% at FY17) which is within expected levels 
with ongoing efforts to keep occupancy above 80%

»» Credit House – Occupancy up to 92% (59% at FY17) as a result of the building 
refurbishment program through 2016 and 2017 to attract quality corporate tenants.

PROPERTY PORTFOLIO



PRIORITIES
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OUR VISION:  
At Credit Corporation our ambition 
is to be the South Pacific’s leading 
Financial Institution assisting in 
developing the aspirations of all 
Pacific Island Nations. 

•	 Strategic Review by Board to be completed 
by end of FY18

•	 Enhancing our core capabilities through 
training and development

•	 Continued focus on customer service

•	 Ongoing strengthening of balance sheet

•	 Continued focus on quality loan growth 
and arrears management

•	 Enhancing engagement with all stakeholders

•	 Improving shareholder value

FY18 PRIORITIES



OUTLOOK
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OUTLOOK

Continued focus on core operations  
to increase market share

Well positioned to deliver  
continued value to shareholders

Leveraging opportunities  
provided by LNG projects  

and the APEC summit in PNG

Celebrate 40 years of business  
in PNG in October 2018
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How Credit Corporation contributes to the community 

As a leading financial services provider, Credit Corporation is proud of its 
significant contribution to the South Pacific Islands community.

Throughout the first half of the 2018 financial year, Credit Corporation has: 

•	 Participated in community events, including donations

•	 Contributed to the economy through our investments in property, 
providing inclusive opportunities in finance, paying taxes, employment 
of over 200 people. 

COMMUNITY



www.creditcorporation.com.pg


